
EIM/ESM Update 
Your source for Enterprise Invoice/Service Management news! 

Release 4.0 Provider Bulletin 

Release 4.0 is now available to EIM/ESM users.  Improve-
ments include updates to how service delivery reports work, 
new search features, and enhanced reports.  Provider users 
will notice changes to varying degrees, depending upon the 
type of contracts they manage.  Most new features affect Unit 
Rate contracts. 

We are celebrating spring with a 
new layout for our newsletter! 

New Version of EIM/ESM Released March 25, 2008 

Making Sure No Service Delivery Reports are Missed 

Those who prepare SDRs know that a February SDR must be done before a March SDR.  Now, 
the EIM/ESM service supports this business rule!  With Release 4.0, EIM/ESM does not al-
low submissions that are out of sequence.  A few reminders may be helpful: 

⇒ To create an SDR for this month, last month’s SDR must have been authorized. 
⇒ If no services were delivered for the month, a $0 value SDR must be submitted. 
⇒ If corrections to a prior SDR are needed, a supplemental SDR must be used. 

An updated SDR job aid reflects Release 4.0 changes.  Please access it via this link. 

Have EIM/ESM questions?  Call Virtual Gateway Customer Service at 1-800-421-0938.  
A TTY line is available for the deaf and hard of hearing at 1-617-988-3301. 

Find data more 
quickly! 

Release 4.0 includes new SBHC reports.  It updates the Personnel Summary 
Report with hours and Cost Reimbursement reports with multiple budgets. 

Release 4.0 supports decentralized billing via the Service 
Delivery Report (SDR).  It allows organizations to prepare, in 
parallel, sections of an SDR with distinct client rosters.   
 
It also guards against different staff trying to manage the 
same client roster at the same time, which could result in lost 
work.  If attempted, an error message appears.  The message 
identifies the other user working on the SDR.  The person 
seeking access could contact this person, as needed, to see 
when updates will be done. 
 
Once the user editing the SDR is finished, he or she must 
“unlock” it via the “Unlock All Enrollments” button on the 
Service Delivery Summary page.  If the user fails to do so, 
the SDR will be unavailable to others until it is unlocked via 
a nightly program run by EIM/ESM. 

Protecting Your Service Delivery Report Changes 

We hope you enjoy this new 
layout.  We’ll also continue 
to post newsletters online.   

Get to EIM/ESM online 
content more quickly by 
entering “www.mass.gov/
vg/eimesm” in your address 
bar.   

Contact us at pos.eim-
esm@state.ma.us. 

New Season, New Format! 

 

More Details about EIM/ESM 

Department of Public Health providers who use ESM have a new search op-
tion.  Authorized  provider staff may now search by directly entering the ICD-
9 code.  This change is expected to be very helpful to those associated with 
School Based Health Center (SBHC) contracts.  Please see the Reporting ICD 
9 Diagnostic Code Job Aid for details. 

Searching on a Diagnosis Code Just Got Easier 

Reports 
Changes 

The EIM/ESM Update is sponsored by the Executive Office of Health and Human Services (EOHHS) 
Virtual Gateway.   To learn more about the EIM/ESM service, please see the Overview on our web site. 
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